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Kaltura uses Automatic Speech Recognition (ASR) technology to create captions for videos. Captions 

are time coded to specific points in an audio or video file. ASR is 70-90% accurate, based on various 

factors. It is important that captions are reviewed to ensure they are correct based on the original 

audio track. 

Ordering Captions for Blackboard videos 

1. Log into Blackboard and click on the Tools item from the main menu 

(Figure 1). 

2. Click on Kaltura My Media (LTI) to open your media gallery (Figure 2). 

3. Click on the video you wish to order captions for. 
 
 
 
 
 
 
 
 
 
 
 

4. Click the Actions dropdown, then click Caption & Enrich (Figure 3). 

5. Under the Order Captions & Enrichment Services section, leave the settings as 
their defaults and click Submit (Figure 4). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. After a few seconds, you will see a pop-up message letting you know that your request has 
been submitted. 
Note: Captioning time varies depending on video length. For shorter videos, captioning may 
take 30 minutes to several hours to complete. For longer videos, captioning may take up to 24 
to 48 hours. Please make sure to check back regularly, as you will not receive any notification 
that captioning is complete. 
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Ordering Captions for MediaSpace videos 

1. Navigate to https://mediaspace.ccsu.edu/. In the top right corner, click the Guest button, then 
click Login (Figure 5). 

2. If needed, log into your account. If you are already logged into your CCSU account, you will be 
logged in automatically. 

3. Click on your username in the top right corner, then click My Media (Figure 6). 
4. Continue following the steps in the previous section, starting with step 3. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Editing Captions on Kaltura Videos 
Note: Please remember to check the captions on your videos after they are generated to check for any 
mistakes. The ASR captioning system isn’t perfect, so you will need to make corrections to ensure the 
video captions are correct. 

1. Follow the previous steps to navigate to your video’s Caption & Enrich page. 
2. Check the Existing Requests section. Under Status, you will see either Pending or Ready 

depending on whether the captioning has been completed (Figure 7). 
Note: Occasionally you may see an Error status. Usually this occurs if the captioning system 
could not detect any speech. Make sure your video contains clearly spoken speech with normal 
volume levels. You can resubmit a captioning request if needed.  

3. Click on the pencil icon to edit the captions (Figure 7). 
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4. The Closed Captions Editor will open (Figure 8).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A. Caption Selector: Allows you to pick between different caption files. Most videos will only 

have one caption file. 
B. Edit Details: Contains caption language, accuracy, and label settings. 
C. Search: Allows you to search for keywords in your captions. 
D. Find and Replace: Allows you to replace all instances of a keyword with another word. 

Useful for if there is a repeated phrase which the captioning system incorrectly interprets. 
E. Add Speaker: If there are multiple speakers, you can click here to add the speaker’s name. 
F. Timestamp: This is the time frame in which the caption will appear during the video. You 

can manually edit this to ensure captions last long enough for people to read. 
G. Caption Text: Click here to edit the text in a caption. Make sure to fix any errors here. For 

example, in this clip the system mistook “Kaltura” for “Caltra”. 
H. Video Player: You can preview your captions here. The captions will appear in the box 

below the player controls. 
5. To add or delete a caption, hover over it with your mouse. Click Add caption to add a new 

caption or click the trash can icon to delete it (Figure 9). 
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6. Once you’re done, click the Save button to save your caption edits. You can also click Revert to 
delete any edits you made in this session (Figure 10). Click Back to return to the video page. 
Note: Make sure to click Save often on large video projects to avoid losing your progress. 
 
 
 

 
 
 
 
 
 

Uploading a Caption File 
If you already have a file containing captions for your video, you can upload it to Kaltura. Kaltura 
supports captions in the SRT, DFXP, and VTT file formats. 

1. Follow the above steps to open your media page.  
2. Click on the pencil icon next to the video you’d like to upload captions for (Figure 11).  

 
 
 
 
 
 
 
 
 

3. Click on the Captions category, then click Upload captions file (Figure 12). 
 
 
 
 
 
 
 
 

4. Click Browse…, then fill in the appropriate fields. Click Save once you are done (Figure 13).  
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